Mary Follin


Falls Church, VA 

Systems Engineer / Educational Product Development / Freelance Writing

Sales / Training / Sales Management

 Merit Associate:  Communication, Sales and Sales Leadership
Communication Skills:  Extensive writing and public speaking experience.  As a Sales Manager with Weekenders USA, Mary developed and conducted numerous sales training and motivational seminars at the national and local level, and developed sales training material used by the nationwide sales force.  Previously, she has written software manuals, designed ad-copy/company brochures and regularly contributed articles to national trade association magazines.  Additionally, her experience as a systems engineer with IBM included solution-oriented product presentations to clients and training after installation.  

Entrepreneurial Skills:  Started desktop publishing and promotional writing company, providing services to area businesses.  She designed, published and marketed an educational reading program in the Washington DC area and sold over 500 copies before selling product rights to Early Learning LLC.  Currently operating a successful fashion business, Mary started as an original Independent Sales Representative for the company in Northern Virginia and built a sales organization consisting of over 70 sales reps -- producing annual sales revenues exceeding one million dollars.

Technical Experience:  Marketed and supported mainframe and midrange product lines for IBM.  Activities included:  technical sales responsibility, coordinating and writing technical responses to Federal Government Request for Proposals, competitive analysis, capacity planning and system installations, system configurations, organizing and running benchmarks, customer training. 


Selected Achievements & Skills


· Circle of Excellence Manager.  As an Independent Sales Manager with Weekenders, USA, Mary achieved in the top 10 percent of the company 6 consecutive years.  In 2002,m she held the number 8 position out of 400+ managers.  Mary was also a member of an Executive Panel, strategizing with company executives on marketing direction.   Previously, as a sales representative, she consistently achieved in the top 1-2% of a national sales force of over 12,000.   

· Training Expertise.   Extensive experience in public speaking to large and small groups.  Designed and presented sales/motivational seminars at the national level, several of which are sold on audio tape for sales training.  On a contract basis, Mary trained the telemarketing staff at Mountain West, Hotchkiss, CO on selling an educational product, and the Inter-Development Bank, Washington DC, staff on the use of desktop publishing software.  

· Technical Aptitude.  Mary easily grasp and communicate technical concepts.  As a Lead Systems Engineer on several IBM win proposals, she coordinated technical responses among a team of engineers.   As an engineer trainee, she was recognized as the #1 student in an 80 hour mainframe technical training class; largely due to her ability to communicate highly technical concepts in simple, understandable terms.  

· Personal Strengths: Formulate creative ideas and disciplined follow-through.  Articulate well and understand how to motivate an individual or a team.  Can consolidate ideas and research to effectively communicate a written or spoken message.   
